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Focus

Citizen engagement and representative democracy1

2
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Citizen engagement as an elected official

Citizen engagement as a municipal 

leader, including under the MGA



Representative 
Democracy

You cannot have a democracy 

without

well-informed

citizens.



Government

Governance



The Spectrum of Citizen Engagement



AS AN elected official?

AS A municipal leader?

So what does this 
mean for you?



You, yourself and citizen 
engagement







Make the most of 
citizen engagement
Know WHAT you want to accomplish

Know WHO you want involved

Go WHERE the people are

Manage your RISK

Be your own HERO

Whatever you do ïDO IT 

WELL



You, yourself, 
and your municipality


